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Training Resources   updated: 4/1/2024

For Training Credits the following count for Operator certification: 
First Aid, CPR, AED                             Respirator Fit Test 
Defensive Driving     HAZWOPER (initial 40-hour course or 8-hour refresher) 
OSHA 10 or 30 Construction Safety 
Documented In-House Safety or Process Control trainings, (documented on an employer training 
transcript or sign-in sheet with subject title, date attended , hours attended, your name and Training 
Provider name; i.e.: city of Santa Fe) 

FREE Training Resources 

EPA Drinking Water Training Webpage:  Only “Current Trainings” can be considered for certification 
training credits.  Past Trainings and Webinars do not issue certificates of completion. 

 EPA Water Utility Resilience Workshops and Webinars Now click here:   Only ‘Live’ webinars, (not 
“Past Virtual Workshops and Webinars”), will issue certificates of completion, please follow the 
instruction when registering to receive a certificate of completion. 

EPA Small Drinking Water Systems Webinar Series click here:  “Past Webinar Recordings” do not issue 
certificates of completion for viewing. 

RCAP Training & Events click here:    Note: Not all trainings are virtual. Please check with the Organizer 
of individual events if Certificates of Completion are offered for attendance and for registration. 

RCAC Training Calendar click here:   Use the filters on the right side of the course listings to show water 
and/or wastewater topics. Some trainings are state specific.  Please read the Training Event Descriptions 
to assure you are eligible to attend.  If you have questions or need assistance registering utilize the 
event Contact. 

EFCN Training & Events click here:    Scroll down the web page to “Upcoming Trainings and Events”.  In 
the “Type of Event” drop-down filter; select “Webinar”, scroll down the webpage to view training 
events.  Click on the Event title to read details and register. 

WaterOperator.Org Calendar click here:   On the “Select” filter; first choose “Type” then scroll down the 
list to  select “webinar/live online”. NOTE: not all trainings are FREE. You must click on the Training 
Provider link on the calendar dates and scroll to the bottom of the announcement to find the price.  
Recordings of past webinars are provided for informational purposes only.  WaterOperator.org is unable 
to offer certificates of completion for watching a video recording. 

Groundwater Well Care for Public Systems FREE 2-hour training. Follow the instructions to receive a 
certificate of completion. 

Lagooniversity  Free On-Demand CEUs/PDHs.  Informative webinars on a variety of topics of interest to 
wastewater lagoon operators and engineers. 

Veolia North America Academy  FREE and Comprehensive classes range from 1 to 10 hours 

https://www.epa.gov/dwreginfo/drinking-water-training
https://www.epa.gov/waterresiliencetraining/register-water-utility-resilience-workshops-and-webinars-now
https://www.epa.gov/water-research/small-drinking-water-systems-webinar-series
https://www.rcap.org/training-events/
https://www.events.rcac.org/rcac/Calendar.asp
https://efcnetwork.org/training-events/
https://wateroperator.org/calendar
https://wateroperator.thinkific.com/courses/groundwater-and-well-care-for-public-water-systems
https://lagooniversity.com/
http://academy.veolia.us/
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Utility Operator Certification Program 

Fee-based Training Resources 

For Training and contact information please click the links below.  Each link will take you directly to the 
website for each Training Provider. 

• Water Environment Federation
• Sacramento State Operator Training Courses
• New Mexico Water and Wastewater Association
• New Mexico Rural Water Association
• Professional Training Association
• American Water Works Association
• 360 Water Online Courses
• Indigo Water Group
• At Your Own Pace
• Zarathom
• American Water College
• CEU Plan – Online Continuing Education
• Technical Learning College
• Water Otter
• Absolution Water
• Nezat Sewer Cleaning 102
• OSHA
• University of Florida Center
• Safe Water Edu.
• WaterLMS
• Rocky Mountain Section AWWA
• OCT Water Quality Academy
• Daniel B. Stephens & Associates
• Mountain Pacific Meter
• H2Online Training

https://learn.wef.org/page/catalog
https://www.owp.csus.edu/courses/catalog.php
https://www.nmwwa.org/
https://nmrwa.org/
https://www.pro-train.org/
https://www.awwa.org/Events-Education/eLearning-Courses
https://www.360water.com/
https://www.indigowatergroup.com/on-line-training/
https://www.aypotech.com/new-mexico-water-operator-continuing-education
https://www.aypotech.com/new-mexico-water-operator-continuing-education
https://academyofzarathom.com/all-courses/
https://www.americanwatercollege.org/
https://www.ceuplan.com/
https://www.abctlc.com/
https://waterotter.com/
https://absolutionwater.com/
https://training.nezat.com/AccountLogin.aspx?
https://www.osha.com/?utm_source=google&utm_medium=paidsearch&utm_campaign=50114061&utm_content=1658642961&utm_term=osha.com&gclid=EAIaIQobChMIk_zwze6t-QIV5xPUAR07wAvWEAAYAyAAEgJoG_D_BwE
https://reg.pwd.aa.ufl.edu/public/category/programStream.do?method=load&selectedProgramAreaId=1015920&selectedProgramStreamId=1080946
https://safewater-edu-by-hydrocorp.teachable.com/
https://www.waterlms.com/learn
https://www.rmsawwa.org/events/event_list.asp
https://octwqa.org/index.php/home
https://www.dbstephens.com/?page_id=650#13
https://www.mountainpacificmeter.com/
https://www.h2onlinetraining.com/uocp-approved-on-demand-training

